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How long have you been driving an EV?

(battery electric vehicles only)
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Do you
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How satisfied are you with being an EV owner?
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If you had to replace your EV tomorrow, would you

An EV
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Do you experience any disadvantages with having an EV?
(maximum of three choices)

The coverage of fast chargers is poor

There are no disadvantages with having an EV
The chargers are often out of function
Charging is time consuming

Not enough range

Other:

Charging queues

It's difficult to start / pay for charging

The EV is not sufficient as the only car in the household

Lack of possibilities for extra equipment (tow bar, roof...
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It requires too much planning

It is hard to adapt to a new technology
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Why did you choose to buy an EV?

(maximum of two choices)

Lower operating costs

The EV is climate friendlly

The EV is good for the local environment and makes
less noise

Lower maintenance costs
| am interested in new technology

Good driveability

EV-policies/incentives (such as reduced taxes in
tollroads and parking, access to carpool lanes etc.)

Other:

Competitive sales price
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It takes more planning to take an EV than a gasoline
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| often experience range anxiety
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When I'm on longer trips, | often worry about how
the charging will go
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| am concerned about the lifespan of my battery
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| expect the authorities to set minimum

requirements regarding the environment and basic
labour rights in the production of cars that are to be
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How much of your charging would you estimate is
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Do you experience queues at the fast charging

stations?
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Do you find that the fast chargers do not work when
you are about to charge your car?
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| think one should be able to pay by bank card
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| think the availability of fast chargers are more
Important than good price
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It’s hard to find the price before charging
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Charging stations should have road signs similar to
those for gas stations
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| plan where to charge before I drive
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| find that the charging spots are occupied by fossil
cars or cars that do not charge
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